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Profile
I am a sociable person with ability to build rapport with diverse work force in multicultural settings. I also have motivation and
qualifications to achieve results. I am multi-lingual, very dynamic in web projects well versed in numerous programming languages,
proficient in entering, verifying, and maintaining data with a high degree of accuracy and efficient at managing workloads, meeting
deadlines, and prioritizing tasks. I am motivated, committed, self-determined and desire to serve others especially when it comes to
create a well-being environment for society, also I feel a strong inspiration to be a part of those who are striving to create lasting
solution to poverty, hunger, and social injustice.
Work Experience
Trainer / Supervisor
NATCOM Training Center, Kigali • Currently
As a Facilitator, I specialized in training teachers, graduates, and private trainees in professional software development. I designed and
delivered courses covering both frontend and backend development, equipping learners with practical skills in programming, web
technologies, and modern development tools. I guided participants through hands-on projects, mentorship, and best practices, preparing
them for careers in technology and enhancing their digital competencies.
Digital Ambassador
Rwanda Information Society Authority (RISA), Kigali • April 2023 - December 2024
As a Digital Ambassador, I worked with diverse communities in urban and rural areas to empower individuals with digital skills. This role
involved designing and delivering lessons to people with varying levels of technology familiarity, emphasizing accessibility and inclusivity. In
urban areas, I focused on digital safety, online government services, and advanced concepts like digital content creation and social media
literacy. In rural areas, I concentrated on basic skills such as computer usage, internet browsing, and email management, bridging the digital
divide.
Data Entry Clerk
National Examination and School Inspection Authority (NESA), Kigali • April 2018 - May 2023
As a Data Entry Clerk, I managed the input, organization, and maintenance of student performance data, ensuring accuracy and compliance
with standards. I worked closely with educational staff to record marks and manage student records securely. I cross-checked data,
reconciled discrepancies, and generated reports for academic tracking.

Education
Foundation Degree in Front-end and Back-end Development
Holberton School • May 2023 - May 2024

Bachelor's Degree with Honor in Computer Engineering: Computing and Information Technology
MMU • September 2016 - September 2019

Technical and Vocational Training in Software Development
Mutitian Supplies Ltd, Kigali • September 2021 - February 2022
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Skills
• Fast Learner • Microsoft Office Word
• Microsoft PowerPoint • Problem Solving Skills
• Excellent Work Ethic • Teamwork Skills
• Microsoft Excel • Computer Skills
• Communication Skills • Typing speed
• Attention to detail • Customer care
• Time Management Skills • Interpersonal Communication Skills
• Excellent Customer Service Skills • Strong Organizational Skills
• Advanced Computer System Skills • Multitasking Skills

Languages
'�� �I�K�I�N�Y�A�R�W�A�N�D�A
'�� �E�N�G�L�I�S�H
'�� �F�R�A�N�Ç�A�I�S
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